
Now even your smallest 
customer can be a profitable one.
 



An award-winning solution that  
help deliver an even better experience  
for your customers, and a more 
profitable relationship for you...

What’s not to like?

“AVG CloudCare™ gives you the ability to remotely access and manage 
a customer’s network intrusions, threats and security policies as well 
as quite a lot of their network requirements. As far as I’m aware there’s 
no other software on the market that has that kind of malleability.” 
Steve Whyman, Owner-manager, Xerver Limited

Winner of the MSP Alliance© MSPWorld Cup  award 
for Best Cloud Solution



Make more money
Help boost your profit margins with cloud services and demonstrate added 
value to your customers. Identify revenue opportunities with real-time 
sales alerts.

Lower costs
Pay only for the services your customers use. With remote access and  
one-click activation, costs are minimised so even your smallest customers  
can be profitable.

Save time 
Remotely manage your customers from our free, cloud-based 
administration platform, enabling you to save both time and travel costs.  
Real-time and automatic updates mean less work for you.

 
Is it really possible to increase  
revenue with smaller businesses?    
It is now.

A Free, web-based platform with remote IT that simplifies 
how you manage all your customers’ networks from a single, 
central platform and pay-as-you-go services that delivers  
the essential services every business needs...

It just takes  simple things:

When growing (profitably) with the smaller  
business is this easy...

• Web-based access.
• FREE remote management tool.
• �One-click customer & service 

activation.
• Real-time alerts & sales alerts.
• Flexible and co-branded reporting.

• �-day trials for multiple services.
• Easy policy management.
• No upfront investment.
• No license keys, no seat limits.
• AVG CloudCare Forum.



Respond quicker, protect their  
network, secure their communications 
and store their data safely.  
All from the FREE platform that 
simplifies IT management.

Rapid response support without  
the cost of on-site visits.

Reduce the need for costly on-site  
customer visits with our free remote 
management application.

• One-click connection through web portal.
• �Fix unexpected security and non-security 

events remotely.
• Shortcut buttons for common tasks.
• �One-to-one online chat support.
• �Alerts highlight potential issues before  

they occur.

AVG®  
 Remote IT

Protecting customer data securely and 
ensuring it’s available when needed.

Help your customers keep their data  
safely stored in the cloud and minimise the 
impact of data loss.

• �Three-tier encryption secures data  
in-transit and at rest.

• Customisable backup policies & schedules.
• �Pro-active management with real-time alerts.
• �Pay-as-you-go monthly billing per customer 

- no need to estimate usage in advance.
• �Image and backup Servers for complete 

protection.

AVG® Online  
 Backup

 
Day 
Trial

Protect customer networks. 

Our award-winning antivirus protection  
delivered and managed through the CloudCare 
portal. Detect, block and remove viruses before 
they execute. 

• �Automatic third party antivirus removal
• �Inbuilt firewall.
• �Real-time alerts when threats are detected.
• �Minimises drain on PC memory with AVG® 

Smart Scanning.
• �In-depth reporting.

AVG® AntiVirus
 
Day 
Trial

FREE



Stops spam, secures email,  
simplifies management.

Help your customers enjoy a more secure 
and productive email service. Stop email-
borne viruses and spam before they reach 
your network and eliminate the need for 
local email storage.

AVG® AntiSpam 
Protection against spam, viruses, phishing  
attacks and other key email-borne threats.

AVG® Email 
Security Services

AVG® Email Archive
Eliminate the need for customers to maintain 
local email storage such a pst tables, improve 
productivity with intuitive search functionality 
and protect against email loss when employees 
leave the business.

AVG® Email Archive Lite
Convenient, short-term storage, archiving all 
emails on a rolling 6-day basis. 

AVG® Encrypted Email 
Secure customer email communications with 
policy rules that identify sensitive content and 
encrypt emails that meet the defined criteria.

Protect their business and drive  
customer efficiency. 

Help customers improve productivity  
and protection using advanced content 
filtering and rule-based access management.

• �Protect users from malicious online content.
• �Block access to inappropriate websites.
• �Create policies by group or individual user.
• �Receive real-time incident alerts.
• �No proxy required.

AVG® Content 
 Filtering

 
Day 
Trial

Simplified IT management for the small business

 
 
Control your costs.  
Only pay for what your  
customers use.



Contact - UK
Call: + () 8 6
Email: reselleruk@avg.com

www.avg.com/cloudcare


